Aorosop My6andHon OdchbepTbl
(01/11/2023)
OCHOBHbIE MOHATHS

NoceTuteab Canta — AMLIO, NpULLEealiee HO Caunt hitp://southpeak.kz 6e3 LeAmn
PA3MELLLEHMS 3aNPOCa/0BpPALLLEHMS.

MoAb3oBaTeAb — cousmieckoe AMLO, nocetuteab Camta southpeak.kz, npuHUMmatoLLMM
YCAOBMA HOCTOALLLEN OQOEPTbI U XXEAQIOLLLMM OCTABMUTL MUCbMEHHbIE OOPALLLEHMS,
PA3MECTUTL 3AMNPOCHI HA YYOCTUE MEPOMPUATUAX, MPOTPAMMAX southpeak.kz.

Caut — http://southpeak.kz
1. OBLWME NMOAOXEHUSA
1.1. Southpeak.kz npeaAaaraer ceom yCAyrM Ha camrte no aapecy hitp://southpeak.kz

1.2. OTNpAaBASS CBOM AQHHbIE BO BPEMS 3AMPOCOB U OOPALLEHUI YHEPES CAMT
southpeak.kz, [TOAb3OBATEAb AGET CBOE COTAACHE HO OBPABOTKY M XPAHEHUE ErO
NEPCOHAAbHbIX AGHHbIX.

1.3. HacTosLLme YCAOBMS M MHAOOPMALLMA 0O YCAYrax, MPEACTABAEHHAS HO Cante,
ABAAOTCSH MYOAMYHOM ODEPTOM B COOTBETCTBUM C MYHKTOM 5 cTATbM 395 MOAXKAQHCKOTO
KoAaekca Pecny®amkm KasaxctaH nybAMYHOS odpepTa — 3TO COAEPXKALLLEE BCE
CYLLLECTBEHHbIE YCAOBMS AOrOBOPA MPEAAOXKEHUE, M3 KOTOPOrO YCMATPUBAETCSH BOAS AMLLQ,
AEAQIOLLLETO MPEAAOXKEHME, 3AKAIOYUTE AOTOBOP HA YKA3AHHbIX B MPEAAOXEHUMYCAOBUAX C
AOBbIM, KTO OT30BETCS HA 3TO MPEAAOXKEHME. AKLLENT 0dOEPThI —

MCMNOAb30BAHME YCAYT Southpeak.kz, B COOTBETCTBMM CO CTAThEM 396 [PAXKAOHCKOrO
koaekca PecnybAmkm KO3axCTaH, 3TO OTBET AMLLA, KOTOPOMY OAPECOBAHA OodbepTa, O
€€ NPUHATUU. AKLLENT AOAXEH ObITb MOAHBIM M B6E30roBOPOYHbIM. COBEPLLIAA AEMCTBUS MO
AKLENTY HACTOILLLETO MYDAMYHOTO AOTOBOPA — 0P EePThI, [TOAB30OBATEAD

NOATBEPXAQET CBOIO MPABOCNOCOBOHOCTb M AEECMNOCOBHOCTbL, A TAKXKE CBOE 3AKOHHOE
NPQBO BCTYNATb B AOTOBOPHbIE OTHOLLEHMA C Southpeak.kz. TTIOAHBIM 1 6E30rOBOPOYHBIM
COTAQCHMEM 30KAIOYMTE AOTOBOP (AQAEE — AKLLENTOM) ABASETCS BbIDAXKEHHOE COrAACHEC
€ro YCAOBUIMM NYTEM MCMOAb3OBAHMS OHAQMH CcepBmrca Southpeak.kz u/mam npuHaTHe
YCAOBMM MPEAOCTOBAEHMA YCAYT.

1.4. Southpeak umeeT NpaBo B AOOM MOMEHT U3MEHUTb CTOMMOCTb YCAYT U YCAOBMS
HacTosLLeN NyBArYHOM OdoepTbl B OAHOCTOPOHHEM NOPIAKE Be3

NPEABAPUTEABHOTO COTAQCOBAHMSA C [OCETUTEAIMM CAMTA, OBECTEYMBAS MNPU STOM
NYOAMKAUMIO M3MEHEHHbIX YCAOBMIM HO CanTte. M3MEHEHHbIE YCAOBKMS BCTYMAIKOT B CUAY C
MOMEHTA UX MYDAMKALMM.

1.5. MyBAn4Hag 0dbepTa NPUHAETCA OKLLENTOBAHHOM [TOAB3OBATEAEM C MOMEHTA
MPUHATUS OT HETO 3ANMPOCA HA NPEAOCTABAEHME YCAYT HO Caurte.

2. NPEAMET O®EPTbI

2.1. Mpeametom HacTogLLen OdoepTbl SBATETCS NPEAOCTABAEHME [TOAB3OBATEAID YCAYT
TMAQ (MHCTPYKTOPQA, MPOBOAHMKA), YCAYT MO TPAHCAEPY OT ropoAQd LLbIMKEHT AO
AQreps, NPOXMBAHMIO B AQrepe 1 NUTAaHUIO B Aarepe southpeak.kz npu 3aHITMM AbKOMM
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M CHOYOOPAOM HO HEMOATOTOBAEHHbBIX CKAOHOX, MELLUEXOAHbBIM TYPU3MOM U TDEKMHIOMB
PAMKAX NPOrPAMM M MAKETOB YCAYT, OMMCAHHBIX HO CAMTE 1 ABASIOLLLMXCS
HEOTbEMAEMOM HOCTLIO AOHHOM OCOEepPThI.

2.2. AaHHas OdoepTa PACMPOCTPAHIETCS HA BCE BUABI MPOTPAMM U YCAYT,
NPEACTABAEHHbIX HO CamnTte, NoKa TaKME NPEAAOXEHUI C ONMUCAHUEM MPUCYTCTBYIOT HA
Caure

3. NPABA U OBA3AHHOCTU CTOPOH
3.1. Southpeak.kz 06s3yeTcs:

3.1.1. B yka3aHHble Ha Camnte CPOKM OKA3ATb YCAYTM MMOAb3OBATEAID HOAAEXALLMM
0BpPA30M, B COOTBETCTBUM C YCAOBUIMM HOCTOALLLEM OdoepThl.

3.1.2. He pa3rAaLLaTh KOHOUAEHUMAABHYIO MHGOOPMALMIO M AQHHbBIE,
NPEAOCTOBAEHHbIE [TOAB3OBATEAEM B CBA3M C UCTTIOAHEHMEM HACTOALLLEM OdbepThbl.

3.2. Southpeak.kz umeet npaso:
3.2.1. AQTb OTKO3 HO MPEABAPMUTEAbHYIO 3QSBKY [TOAB3OBATEAS.
3.3. TIOAb3OBATEAL MMEET MPABO:

3.3.1. TpeboBaTh OT MCMOAHMUTEAS CBOEBPEMEHHOTO M MOAHOTO OKA3AHMS YCAYT B
COOTBETCTBMM C YCAOBMSIMM HOCTOSLLLEN OdoepTbl.

3.4. MoAb3oBaTEAL OBS3YETCH:

3.4.1 CBOEBPEMEHHO M MOAHOCTBIO BbIMAQYMBATL MCMOAHUTEAID CTOMMOCTb
OKQ3bIBAEMbIX YCAYT B MOPAAKE, B CPOKM M PAIMEPE, YCTAHOBAEHHbIMM HACTOSALLLEM
OdpbepTom.

3.4.2. 3aBAAroBpEMEHHO MPUOBITb HO MECTO MPOBEAEHMS MPOTPAMMBI AAS OAYYEHMS
OKQ3bIBAEMbIX YCAYT.

4. NOPAAOK OKA3AHUA YCAYT

4.1, C ueAblo 0BO3HAYUTb CBOE XEAQHMUE MPUHATL Y4OCTME B OAHOM M3 MPOTPAMM,
OMMUCAaHHbIX HO Camnte Ha YCAOBMIX AQHHOM OdoepTbl, NTOAb3OBATEAL OTMPABAAET B
Southpeak.kz yepe3 Cant MAM MO SAEKTPOHHOM MOYTE NPEABAPUTEABHYIO 30SBKY.

4.2. Mpn PpACCMOTPEHMM NPEABAPUTEABHOM 305BKM, Southpeak.kz ocTtaBAseT 3a cobom
NPAOBO 30AQTb [TOAB3OBATEAID PAA BOMPOCOB, KACAKOLLMXCS €r0 ONbITA NPEBLIBAHMS B TOPAX,
YPOBHS KATAHMS HO AbIXXAX M CHOYOOPAE, YPOBHS QABMMHUCTCKOM

NMOATOTOBKM, COCTOSHMS 3A0POBbS O TOK XXE MHbIE AOMOAHUTEABHbBIE YTOYHAOLLLME

BOMPOCHI. AOGHHOE AENCTBME MPOM3BOAMTCA C LLEABIO CGOOPMMUPOBATE OAHOPOAHYIO MO
YPOBHIO HOBLIKOB rPYMMNy, KOTOPAS CMOXET AEMCTBOBATbL B MPUPOAHOM CPEAE

3P EKTUBHO U C BbICOKMM YPOBHEM OE30MACHOCTM.

4.3. PaCCMOTPEB MPEABAPUTEABHYIO 3a5BKY, Southpeak.kz ocTaBageT 3a cobom NpaBo
OTKQ3ATb [OAB30OBATEAID B Y4ACTUM, PYKOBOACTBYSCH MPUHLMNAMM OAHOPOAHOCTM FPYMMbI,
A TaKKe 6€30MACHOCTU U DADADEKTUBHOCTU NEPEABUKEHMA B MPUPOAHOM



cpeae. B caysae noaobHOro otkasa co CTopoOHbl Southpeak.kz aencrene AaHHOrO
OdpbepTbl MPEeKPALLAETCS B AEHb MOAYYEHMS OTKA3A [TOAb30OBATEAEM. BCE paHee
AOCTUTHYTbIE AOTOBOPEHHOCTU MEXAY CTOPOHAMM AHHYAMPYIOTCA B6€3 YKA3AHMS NPUYMH
OTKA3Q CO CTOPOHbI Southpeak.kz.

4.4, B CAy4a€E MOAYHEHMS MOAOXKMTEABHOTO OTBETA HA MPEABAPUTEABHYIO 3ASBKY
[MOAb30BATEAL BHOCUT HO CcYET Southpeak.kz aBAHCOBbLIM MAQTEX B pA3MEPE YKA3IOHHOMB
OMMUCAHMM MPOTPAMMBI, AMOO MOAHYIO CTOMMOCTb MPOrPAMMDbI, YEM MOATBEPXKAAET
CBOE Y4ACTHE U pe3EPBUPYET 30 CODOM MECTO B rpynne. AO MOMEHTA BHECEHMS
OBAHCA BO3MOXHOCTbL Y4ACTME [TOAB3OBATEAS B MPOTPAMME HE TapaHTUpPYeTCA. pu
BO3HUKHOBEHMM CMOPHOM CUTYALMMU O NEPEUYNCAEHUN AEHEXHBIX CPEACTB [MOAL30OBATEADL
0043aH NPeACTaBUTb Southpeak.kz HOAAEXALLME AOKYMEHTbI, MOATBEPXKAQIOLLLME
OMAQTY.

4.5. MNpw nposeaeHU Nporpammebl Southpeak.kz octasaseT 3a cobom NPABoO
OTKAOHSTLCA OT MAQHA MPOrPAMMBI (M3MEHUTb €r0) 3a9BAEHHOIo Ha Cawnte,
PYKOBOACTBYACH MOTOAHBIMM YCAOBUAMM, YCAOBUIMM AQBMHHOM M MHOM BE30MNACHOCTH,
AOUBUYECKMM U MCUXODIMOLMOHAABHBIM COCTOSHUEM YHACTHMKOB FPYMMbl, A TAK Xe
MHBIMM COOBPAXKEHUIMM.

4.6. Southpeak.kz ocTtaBAseT 3a coboM NPABO NPUOCTAHOBUTb UAU OTMEHUTb yHACTHE
MOAb30OBATEAS B MPOMNOAMME B CAYHAE CUCTEMATUHECKOTO HOPYLLEHMS UM MPOCBUA
NOBEAEHMA B TOPAX M NPABUA BE30MNACHOCTU KATAHMS, BAUSIOLLLMX HO ©E30MACHOCTb
rPYynnbl MAM HOXOXAEHMS MOCAEAHETO B MOMEHT MPOBEAEHUS MPOTNPAMMbI B COCTOSHMM
OAKOTOABHOTO MAM HOPKOTUYECKOTO OMbAHEHMS.

4.7. 3QKAI04OS HOCTOSLLLMM AOTOBOP, NTOAB3OBATEAD COFAQLLAETCS C TEM, YTO TOPHbIE
ABDKM 1 CHOYOOPA ABASIOTCS TEXHUYECKM CAOXKHBIMKM BUAOMM CMOPTA M B NpoLLEeCCE
KATAHWMS BO3MOXHO MOAYYEHNE YHACTHUKOM TPABM MO ODCTOATEABCTBAM, HE 3ABUCHLLIMM
ot Southpeak.kz, PyKOBOAUTEAS NPOTPAMM, MHCTPYKTOPA UAM TMAQ. Southpeak.kz He
HeCeT OTBETCTBEHHOCTb 30 MOAYYEHME TPOABM YYACTHUKAMMU. ECAM Mpeararaemble
MHCTPYKTOPOM (TMAOM) NMPOTPAMMA KATAHUS MAM MAPLLIPYT CRYCKAKAXKYTCH
MMOAB30OBATEAID CAMLLIKOM CAOXHbBIMM, OH MMEET MPABO COOBLLINTL OB 3TOM
MHCTPYKTOPY, MHCTPYKTOP AOAXEH MPEAAOXMTb YYACTHMKY BOAEE NPOCTOM BAPUAHT
crnycka.

5. ONAATA YCAVT

5.1. CToMMOCTb YCAYT yKa3aHa Ha Camnte Southpeak.kz B pasaeAe C ONMCAHUEM YCAVT,
HQ KOTOPYIO MPOM3BOAMTCS 3AMMCh. BCE AOMOAHUTEABHbBIE PACXOAbI HE YKA3AHHbIE B
nepeYyHe NPEAOCTABAIEMBIX YCAYT B PAMKAX MOAKETOB M NPOrPAMM [TOAB30OBATEAbL
OMNAQYMBAET AOMOAHUTEABHO. [TOAB3OBATEAL CAMOCTOSTEABHO OPTAHM3YET CBOM TYP U
NPUBOLITME B TOPOA NPOBEAEHMS MPOrPAMMbI. OPraHM3aLMI AONMOAHUTEAbHbIX YCAYT:
FTOPHOABPKHOWM CTPAXOBKM, OBUMADUAETOB, U.T.A. HE BXOAMT B 0BA3a0HHOCTM Southpeak.kz

no AGHHOMY AOroBopy. Southpeak.kz He HECET OTBETCTBEHHOCTb 30 AEMCTBMA KOMMOHMINM
QreHTCTB, OKA3bIBAKOLLIMX 3TU YCAYTU [TOAB3OBATEALD.

5.2. 4100bl YMEHBLLIMTL CBOM 3ATPAThI [TOAB3OBATEAL MPU PE3EPBUPOBAHMM MECTA

BMECTO OBAHCA MOXET BHECTU CPA3Y MOAHYIO CTOMMOCTb MPOTPAMMBI. oM TaKOM
NPEABAPUTEABHOM CXEME OMAATHI, CTOMMOCTb YMEHbLLLIAETCA AO PAMEPA YKA3AHHOIOB
OMUCAHMM CTOMMOCTM NMOKETOB YCAVT.



5.4. B cAy40€e eCAM MOCAE BHECEHMA CPEACTB HO cyeT Southpeak.kz NoAb30BATEAL 3a9BAIET
06 OTKA3€ OT Y4aCTUd B MPOrPAMME paHee YeM 3a 30 AHEH AO AHS ee HAYOAQ,TO
Southpeak.kz Bo3BpauLaeT BHECEHHbIE CPEACTBA B MOAHOM O06beme.

5.5. Mpw oTmeHe BpoHMpoBaHMa 30 30-7 AHEN A0 HAYAAQ MPOTPAMMBI BO3BPAT
NPEAONAQTbI MPOM3BOAMTCH C BbIMETOM 3%. Mpn OTMEHE BPOHUPOBAHMS

7 AHEN AO MPOTrPAMMBI U/UAM OTCYTCTBUM YHOCTHMKA HA MNPOrPAMME NPEAONAATA He
Bo3BpaLiaeTcsa. [1o1 AOCPOYHOM 30BEPLLIEHMUM MPOrPAMMBI MO XXEAQHMIO YHACTHUKA
nepepacyeT CTOMMOCTM MPOrPAMMBI HE MPOM3BOAMTCA.

5.6. Southpeak.kz ocTtasaseT 3a coboM NPABO OTMEHUTb PAHEE AHOHCUPOBAHHYIO
NPOrPAMMY AMDO M3MEHUTL CPOKM €€ NMPOBEAEHMA. B TOKOM CAy4OEe BCE CPEACTBA,
BHECEHHble Ha cyeT Southpeak.kz , Bo3BpaLLAOTCS [TOAB3OBATEAID B MOAHOM OObEME,
AMBO No 0BOIAHOM AOTOBOPEHHOCTU MEPEHOCATCA AAG YYOCTUS B APYIME CPOKM.
Southpeak.kz He KoMneHCHPYET AOObIE MHbIE PACXOAbI MOHECEHHbIE MOAB3OBATEAEM B
CBS31 C OTMEHOM MAM MEPEHOCOM MPOTPAMMBI TAKME KAK, HO HE OFPAHMYMBAACH:
QBUABUAETDI, X/A OUAETBI, DPOHUPOBAHME XMAbS U MNP.

5.9. AQTOM MCMOAHEHUA OBI3ATEALCTB MO NEPEYNCAEHUNIO AEHEXHBIX CPEACTB, CHMTAETCIAQTA
NOCTYNAEHMA AEHEXHBIX CPEACTB HO PACYETHbIN CYET MCMOAHUTEAS, AMDO HO PACHETHBIM CHET
[TOAB3OBATEAS.

6. CPOK AEUCTBUS NYBAUMHOWU OPEPTHI

6.1 Hactogias MNyeAmiHas odoepTa BCTYNAET B CUAY C MOMEHTA €€ AKLLENTA
MNocetmtenem Camta/lTOAb3OBATEAEM, M AEMCTBYET AO MOMEHTA OT3bIBA AKLLEMTA
MyBAMYHOM O EPTHI.

7. OTBETCTBEHHOCTb CTOPOH

7.1. OTBETCTBEHHbIM 30 MPOBEAEHME MPOrPAMMbI CO CTOPOHBI Southpeak.kz aBAseTCS,
HO3HA4YOEMbIM MM PYKOBOAMTEAL MPOMPAMMBbI, KOTOPBIM CAMOCTOATEABHO MPUHMMAET
BCE peLLEeHMs MO BOMNPOCAM OPraHM3ALMM MPOTPAMMbI C MOMEHTA PA3ZMELLLEHMS
OBOBABAEHMS AO JDAKTUYECKOTO 30BEPLUEHM NPOrPAMMbI. KOHTAKTbI, MO KOTOPbBIM3AKA34YMK
MOXET CBA3ATbCH C PyKOBOAMTEAEM, YKA3AHbI HO camTe southpeak.kz.

7.2. CTOPOHbI HECYT OTBETCTBEHHOCTb 30 HEWMCMOAHEHME WMAM HEHAAAEXALLEE
MCMOAHEHME HACTOsLLLEM AOTOBOPA OdoEPThI B MOPIAKE, MPEAYCMOTPEHHOM
HACTOSILLIMM AOTOBOPOM U AEMCTBYIOLLIMM 30KOHOAQTEABCTBOM PK.

7.3. CTOpPOHbl OCBODOXAQKOTCS OT OTBETCTBEHHOCTM 30 HEMCMOAHEHME MAMU
HEHOAAEXALLLEE MCMOAHEHME 0D43ATEABCTB MO AOrOBOPY HO BPEMSI AENCTBUA
HEMPEOAOAMMOM CUADI. [TOA HEMPEOAOAMMOM CUAOK MOHUMAIOTCS YPE3BLIYAMHBIE U
HEMPEOAOAUMBIE MPU ACHHBIX YCAOBUAX OOCTOATEABCTBA, MPEMATCTBYIOLLLME

MCMOAHEHMIO CBOMX 00A3ATEABCTB CTOPOHAMM MO HACTOSALLLIEMY AOTOBOPY. K HUM
OTHOCATCS: OTCYTCTBME CHETd, BbICOKAN AQBUMHHAS ONACHOCTb, CTUXMMHbIE SBAEHMS
(3eEMAETPACEHMA, HOBOAHEHMA U T. M.), OBCTOITEABCTBA OOLLLECTBEHHOM XXM3HW (BOEHHbBIE
AEWVNCTBMA, YPE3BbIYAMHBIE MOAOXEHMS, KPYNHEMLLME 300ACTOBKM, SMUAEMUM U T. 1.),
3AMNPETUTEABHBIE MEPBI TOCYAQPCTBEHHBIX OPIraHOB. B Te4eHme 31010 BpemeHm CTOPOHDI



HE MAEIOT B3AMMHbIX MPETEH3UM, U KADKAAS M3 CTOPOH MPUHUMMAET HO cebs CBOM PUCK
MOCAEACTBMS DOPC-MAXKOPHBIX OBCTOATEALCTB.

8. AONMOAHUTEAbHBIE YCAOBUSA

8.1. Southpeak.kz B 0OAHOCTOPOHHEM MOPSIAKE BMPAOABE NEPEYCTYNATb AMOO KAKUM-AMBOO
MHbIM CMTOCOBOM NEPEAABATL CBOU MPABA M OBI3C0HHOCTH, BbITEKAOLLIME M3 ETO
OTHOLLIEHUM C [TOAB3OBATEAEM, TPETBUM AMLLAM.

8.2. K otHoweHuam mexay Moabzosateaem u Southpeak.kz NpUMEHSIOTCS MOAOXKEHMS
30KOHOAQTEALCTBA PecnyOAmKm Ka3axcTaH.

8.3. B cAy4yOe BO3HWMKHOBEHMS BOMPOCOB M NPETEH3MM CO CTOPOHbBI [TOAB30OBATEAS OH
AONKEH 0BpaTHTLCH K Southpeak.kz No SAEKTPOHHOM MOYTE MAM MHBIM AOCTYMHbBIM
cnocobom. Bce BO3HMKaIoLLLEE CMOPbI CTOPOHbI BYAYT CTAPATHCS PELLMTL MyTEM
NeperoBopoOB, MNP HEAOCTMXKEHKMM AOTOBOPEHHOCTM CMNop ByAET NepeAdH HA
PACCMOTPEHUE B CYAEDHbBIM OPIAH B COOTBETCTBMM C AEMCTBYIOLLIMM
30KOHOAQTEALCTBOM PK.

8.4. Mpum3HAHWME CYAOM HEAEUCTBUTEABHOCTM KOKOTO-AMOO MOAOXEHMS HACTOSALLLEMN
OdbepThbl HE BAEYET 30 COBOM HEAEMCTBUTEABHOCTb OCTAABHbBIX MOAOXKEHUM.



